
Contact
Kelly McKissick, Coordinator of Professional 
Education & Certificates
724-287-8711, ext. 8171
Kelly.McKissick@bc3.edu

BC3 Workforce Development

Enroll Now! Visit bc3.edu/certificates

Quality Inspector Certificate
Sept. 26 – Nov. 21
Thursday Evenings
6:00 p.m. to 8:00 p.m.
BC3 Main Campus, Continuing 
Education Building 

Cost: $359, plus training book

Develop the knowledge and skills 
needed to produce a quality product 
in an efficient manner. Learn the 
principles of quality assurance, 
quality control, inspection methods, 
and documentation of results.

Concepts
•	DMAIC – Define, measure, analyze, 
	 improve and control
•	PDCA – Plan, do, check, act
•	TQM – Total quality management


