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Develop the knowledge ah‘b d- bg_r_'; i
needed to produce a q y product *‘
in an efficient mannermarh they: =k ;
principles of quality assurané; | ' |
quality control, inspection me' I et
and documentation of results. __

Concepts

e DMAIC - Define, measure AflalyZc; SN,
improve and control ﬁ A g N

 PDCA - Plan, do, check, act

* TQM - Total quality ma age

Enroll Now! W

P BUTLER Contact

/ COU NTY Kelly McKissick, Coordinator of Professional
Education & Certificates

COMMUNITY 724 2t87 8711 text t8171

COLI-EGE Kell)-/.McI;issick,@,bbc.B.edu
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